Code No. : 2607
COMMUNITY PHARMACY AND MANAGEMENT

Time : 3:00 Hours| [Maximum Marks : 80
NOTES:
1) Adtempt all paris,

ii) Students are advised to specially check the Numerical Data of question paper in both versions. If there is any
difference in Hindi Translation of any question, the students should answer the question according to the English

VErsion.

i) Use of Pager and Mobile Phone by the students is not allowed.
P -
(Long Questions)
Answer any six questions. Each question carries equal marks.

Q1) Explain the role of community pharmacist,,

Q2) Describe differemt parts of the pres-:;ripli% .
By,

—
s — T

Q3) What do you mean by verbal communication? Give advantages and digadvahfapes of verbal communicatiog,~
Q4) Describe various stages involved in patient counselling,/

Q5) Discuss various strategies to overcome mc-:_iicaﬁnn non-adherence/

Q6) How will you select a site for the establishment of new community pharmacy 2~

Q7) What is procurement? Explain in short the process of procurement.

) PART -
(Short Questions)
Answer any ten questions. Each question carries equal marks. [10 x 3=30]
QI} Write a note on handling of the prcscripti?_rl?
—
Q2) Write a note on body language is a lype of conilunicaliogf
Q3) Define patient information leaflet. Give importance of patient information leaflet,-
Q4) Write in brief patient counselling points for tuberculosis,»
Q5) Define health screening services, Give scope of health screening servicey?
Q6) Writea brief note on OTC medication in lndi_afl
(PT.0)



Q7

QB)

Q9)

Q1N

QIn

i skin disorders,
H . e -msl\ludl.
Give the symptoms and advice for self-care
] b

What are various types of community pharmacy?,

Write in short about the pharmacy design and :'mcriors.%

Define financial planning. Give importance of financial plﬂnnin‘g}/
Give the standard operating procedure for dispensing of medicines,/

PART-C
(Objective type questions)

Answer all questions. Each question carries equal marks.

Qi

Q2)

Q3)

Q4)

Q5)

Qo)

Q7)

Q8)

Q9)

. ; . ; in
The history of community pharmacy in India starts with opening of Chemist shop
® 181 by 1812

O (1813 d 1814

The preparation of SOPs jn pharmacy is responsibility of-~

a)  Suffnurse b) PhysiciaJ

c) Pharmacist d) None

The part of prescription called subscription contains, direction to%he 7 .

A" .
a) Physician _ ) [1)] Pharmacist

c) Staff nurse dy None
Communication is 2 parts of skill. - -y
a) hard b) soft .
c) rough d) short

Emails and websites are the type of _ Communicatio
( Dra.!fwtrj-éen)

Patient counselling is g _ process/
(Unidjrectional/b directional)

bt

A faithfy] adherence by the patient to the prescriber's instruction is called ~ .
(Patient com plian}MPatiem non compliance)

Sphygmomanometcr is used to measure
{Blood Pressure/Blood glucose level)

Mammngram is look for early signs of

ressure)

e |

(Breast Cancer/ Blogg p



0)

Q1)

Q1)

Q13)

Q14)

Q15)

Q16)

Q17

Q18)

Q19)

Q20)

. is the disorder in whicl s

(Constipation/Diarrhoea) ’

means study of causes and development of diﬂt‘:ﬁ;;w
{Etiology/ Ftiopathopenesis) )

’

- Mmeans process of vomiting, .

{Emesis/ Nausea)

OTCare _ drugs.
(Prescription/non prescript ':c-?)

The amount contributed by proprietor or partner in the business i
p p 55 15 known as __ ~ -

(Capital/Asset)

In VED analysis method, E stands for . items,
e
(Essential’ Economic) .
Minimum space required for retail drug store is _
a) 100 m? b) S0m?
d) 20m?

c) 10m’

Minimum practical training required for registration of pharmacist is not less than

a) 100 hours o b} 200 hours

500 hours a9 ©-

<)
Aarogya Setu app is launched by government of India during the fight against___
a TB ' b)  Polio
c) Covid-19 d) Leprosy
Online pharmacy (e-pharmacy) is also known as L
(Drug store/ Web drug store)
Petty cash book is a book of account which records ________amount:
(Major/Minor) ;
3
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Answer any ten questions. Each question carries equal mnrk%

Code No. : 2607

COMMUNITY PHARMACY AND MANAGEMENT
Time : 3.00 Hours) [Maximum Marks : 80
NOTES:

q} Attempt all question.

o

Students are advised to specially check the Numer cal Data of question paper in both versions If there is any
difference in Hindi Translation of any question, the siudents should answer the question according to the English
version,

ii)  Use of Pager and Mobile Phone by the students is swt allowed:

SECTION - A (Long Amswers TTP<) [6x5=30]

Answer any six questions. Each question carries equal marks. _ y.

Q1) Explain the various components of Good Pharmacy Practice in Comﬂ“{'“:‘m

Q2) Mention the causes of dispensing errors and suggest methods 10 avoid ui;nd 1o over come them?

Q3) Whatare the barriers in effective communication mention the grrategics '

Q4) Discuss the counsclling points for tuberculosis patients.

Q5) Explain about the socio-cconormic factors which affect med:cation
Q6) Define sclf medication. Write jts advantages and disadvantsg®- harmacy practice.
Q7) List out and give the importance of various softwares used mvof“'“‘”“t’ P

)
W{Shmlmmgﬁ b‘ (10 x 3=30]

ldhﬁwncc?

Q1) What ar¢ the coinponents of a SOP? i \ n‘q’
Q2) What sre dispensing ertors? . a.g y
Q3) Explainthe importance of Listening skill of community ha. nacst
Q4) What are benefits of patient counselling? > . ,.) i
Q5 What arc the advantages of paticat information lea 4 k%
Q6) Explain medical condition related factors p@ﬂ{m adhercn:e. cS\
Q7) What are the benefits of health §
Q8) What are various instrument errors which can occur in """‘S@ blood pressure?
Q9) Write sclf care advice for patient suffering from eczema

Q10) Define audits.
Q11) What documents are needed while submitting npfgam siyy retail sale license?

sam%_;mw,. ¢ Type Answers)

Aunswer all questions. Each guestiop carries equal marks,

[20 x 1.= 20]
Q1) The minimum qualification for registration a8 & régistered paannac's! I8
aj Diploma in pharmacy 1 Bachet ©in poaiomacy
¢ Musiv. 07 phanna:y ' [¥~t ; of pharmas
Q2) The institute running D. Pharmacy course must have a mog .. =he-aaey. JTrue ¢ rals: ) .
Q3) Latin lerm "SOS" means
Q4) "Shake well Before Use” isan mmple. of auxiliary label {1 .c/ False)
Q5) Itispreferable to avoid abbreviation while talking to patir« + (Truc/ False)'
Q6) Patient counselling requires the skills of o mu mication.
Q7) Ibuprofen is to be taken E
8) Before food ti Aler food
e) In between meals ¢} Any time
F-4977 1 ' (PT.0)
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Q8) Which of the following is True?
s) HIV isa viral infection
c) AIDS is incurable

Q9 causes urine colour orange. . \

, " 10 : i

an ::'dl Tﬂ';;mawm b)  liumber of units sold
c) Number of units given free

o ummwummfmmﬂlwbwm

Q12) Measurement of BM] is an invasive tnctu.nqu.(’l‘me / Fnln]

Q13) What are the two types of cough? '

Q14) The full formof OTC is

Q15) In finance, whnthmnmcrmuuuulu

Q16) Which of the following should be in patient counselling area?
a) Peak flow meter b)  Weighing scale
c) Sphygmomanometer d) Al of the above

Q17) Prescription is needed for dispensing narcotic drugs. (Troe / Fajsc)

Q18) What is the full form of FIFO?7

Q19) Define Cash Book.

Q20) Which of the following should sign cash memo?

d) All the above

s) Owner b) r).cgutr.mdphnnmcm
c) Any employee of pharmacy d % &ﬁf the above
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b) AIDS isthe advanced stage of HIV

d) Number of units consumed

v
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jde No. : 2607

COMMUNITY PHARMACY AND MANAGEMENT
JTlme Allowed : 3 Hours Maximum Marks : 80

Notes: (i)  Attempt the questions as per given instructions in each part
(i)  Students are advised to specially check the numerical data of question paper in both
versions. If there is any difference in Hindi translation of any question, the students

should answer the question according to the English version.
(iii)  Use of Pager and Mobile Phone by the students is not allowed.

. Part-A

. (Long Answer Type Questions)
Note : Answer any six questions. Each question carries § marks. [6%5=30]
Q.1.  Define Community pharmacy. Write in detail about the role and responsibilities of pharmacist.
Q.2.  Discuss about standard requirements for labelling of dispensed medicine.
Q3. Whatis Communication? Discuss various barriers to effective communication.
Q4.  Define the term leaflets and discuss design and layoutsGjeaflets in detail.
Q.5.  What s the importance of health screening servic ’ﬂg%lam about th ing of blood pressure.
Q.6. Define the term accounting. Discuss the functiqn f accounting.
Q.7. Define patient medication adherence. Expla{‘ﬁ@e’ ole of pharm q'fu improving the adherence.

@Eﬁ \b
(Short Answér Type Quesh&m}

Note : Answer any ten questions. Each@sﬁ(ﬁl carries 3 [10x3=30]
Q.1. Define seif-medication. @
Q.2. Write a short note on D1spcnsmg error. Q‘_) *

Q.3. Explain counselling points of Tuberculosm!‘b
Q.4. Define OTC medications.
Q.5. - Importance of Digital health b‘ -
Q.6.  Discuss about SOP of pharmacy management.
Q.7. Discuss Body language in short.
'Q 8. What are good dispensing practices?
Q.9. Write a short note on bencfits of patient counselling.
Q.10. Write a short note on Customer Relationship Management. (CRM)
Q.11. What documents are needed while submitting application for retail sale license.
Part-C
(Multiple Choice Questions / Fill in the blanks / True-False questions)
Note : Answer all questions. Each question carries 1 mark. . [20x1=20]
Multiple Choice Questions :
Q.1. Factors affecting non - adherence are :
(a) Social and economic factors (b) Patient-related factors
(c) Lackofunderstanding of the disease ~ (d) All of the above

923XLY (1) [PTO]
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Q.2.  What causes ;.’I}bcs':ty'l’ Code No. $ 2607

(1) Genetics

(b) Poor cating habits
(¢} Lackof physical activity (&  Allofthcabove
Q3. Whichofthe following is not & controllcd substance? "
(@)  Cocaing (b) Heroine v
(¢)  Atropine (d) Pethidine
Q4. The key tinancial - control indicating the business financial health include the following except -
()  Budget (b) Profit and Loss statement
(¢)  Cash flow statement (d) Balance sheet
Q.5.  The counselling area should be equipped with ;
(a)  Refrigerator . (b Weight and height scale
(¢)  Computer (d) All of the above
Q.6.  AllIndia Organization of Chemists and Druggists (AIOCD) was formed in :
(@ 1977 () 1979
(c) 1978 (d) 1980
Q.7. Whatis FIP?
(a)  Intemnational Federation of Police (b) Federation of Indian Police

(¢)  International Pharmacutical Federation (d) rgone of the above
Q.8. Inscription is :

(a) The prescriber gives the instructions to phé%:;‘,ci st: q/
(b)  Direction for patient S

(c)  Itlists the names and dosages of (!ﬁlcatmns presc@:i
(d)  Noneoftheabove Q :b
A
Q.9. 'Keepina Refrigerator'isa: / '\

NV
(a) Instruction QO Cb\~ Precaution
(¢) Indication None of the above
Q.10. Preventive healthcare service is :

(a)  Health promotion campaigns Q)q’ (b} Health screening services

(c) Monitoring of drug ut111zat|mb:\ (d) All of the above

Fl]l in the Blanks :
Q.11. Communication is a part of s_k111.

\

Q.12. Environment barriers are the same as noise. L‘-\
Q.13. SOP stands for . https://www.bteuponline.com
Q.14. Superscription is represented by symbol
Q.15. acts as a vital link between patient and prescriber.
True / False :
Q.16. Doctor of Pharmacy was introduced in year 2011. (True/ False)
Q.17. Over the counter medicines are included in community pharmacy. (True / False)
Q.18. Standard operating procedures are the set of oral instructions. (True/ False)
Q.19. Non-adherencations are those who don't take at least 80% of their medication as prescribed.

(True/ False)

Q.20. Prof. Mahadev Lal Schroff is known as the 'Father of Pharmacy Education in India. (True./ False)
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